About Online Students Login

From April 2020 onwards Sachdeva Public School, Pitampura has created Online Students Login
Section on the School Website for sharing number of information on the Login like Homework,
Assignments, Question Bank, Syllabus, Exam Date-sheets, Online Fee Payment and Online Results for
All Classes. Parents desiring of paying online school fee can use this platform. You are requested to
adhere to the process and follow the guidelines provided.

Privacy Policy

e Sachdeva Public School, Pitampura, Delhi -110088 considers the protection of your personal
information important and shall take necessary care to safeguard your privacy.

e If you decide to access the online fee payment platform, your visit and any dispute over
privacy is subject to this Privacy Policy and Our Terms and Conditions of use. Our Policy
regarding the collection, use and disclosure, if any, of personal information is very strict and
we adhere to the best of practices to guard your personal information with care.

Terms and Conditions, Disclaimer for Online Fee Submission

e You are being re-directed to a third-party site i.e. ICICI Bank Payment Gateway. Please
acknowledge the disclaimer before proceeding further. You are about to access a site, the
accuracy or completeness of the materials or the reliability of any advice, opinion, statement
or other information displayed or distributed through it, is not warranted by the school and
shall be solely be construed to be set forth by the third party.

e You will access this site solely for the payment of school fee and other charges and you
acknowledge that any reliance on any opinion, advice, statement, memorandum, or
information available on the site shall be at your sole risk and consequences. The school
expressly disclaims any liability for any deficiency in the services of the service provider
whose site you are about to access.

e The School will not be liable to or have any responsibility of any kind for any loss that you
incur in the event of any deficiency in the services of the service provider, failure or
disruption of the site of the service provider, or resulting from the act or omission of any
other party involved in making this site or the data contained therein available to you or
from any other cause relating to your access to, inability to access, or use of the site or these
materials in accordance thereto the school stand indemnified from all proceedings or
matters arising thereto.

e Itisthe sole responsibility of the parent until the school fee paid by him/her is credited in to
the school’s Bank Account.

e By clicking the link you will be redirected to the website of the third party for the purpose of
online school fee payment. The third-party website is not owned or controlled by Sachdeva
Public School, Pitampura and contents thereof are not sponsored, endorsed or approved by
the school. Sachdeva Public School, Pitampura does not vouch or guarantee or take any
responsibility for any of the contents of the said website including transactions, product,
services or other items offered through the website. You will access this site solely for the
purpose of online payment of school fee and you acknowledge that any reliance on any
opinion, advice, statement, memorandum, or information available on the site shall be at
your sole risk and consequences.

e Sachdeva Public School, Pitampura and its employees, officers and other associates shall
not be liable for any loss, claim or damage whatsoever including
e The event of deficiency in the service of such third-party websites.



e Any consequences of error or failure of internet connection equipment hardware or
software used to access the third party website through this link.

e Slowdown or breakdown of third-party website for any reason.

e The event of the interception, “hacking” or other unauthorized access to information
provided by a user of this service.

e The school cannot accept liability for a payment not reaching the correct school account
due to you quoting an incorrect account number or incorrect personal details.

e The school cannot accept liability if payment is refused or declined by the credit/debit
card supplier or any other mode of payment provided for any reason.

e If the card supplier declines payment, the school is under no obligation to bring this fact
to your attention. You should check with your bank/credit/debit card supplier that
payment has been deducted from your account.

e Sachdeva Public School, Pitampura is not directly involved in the online payment but through
service provider. Thus, we shall not be responsible in any case until the school fee paid by
the parent is credited in to the Bank Account of the school.

e By proceeding further to access the said website it is presumed that you have agreed to the
above and also to other terms and conditions applicable. These terms and conditions apply
to the use of the online service for payment of school Fee to Sachdeva Public School,
Pitampura. Please read the terms and conditions carefully. Sachdeva Public School,
Pitampura reserves the right to amend these terms and conditions at any time without
notice. You should therefore re-read the terms and conditions each time that this service is
used.

e Upon completing an Online Service, you will be presented with a confirmation screen
verifying the transaction details you wish to process. It is your responsibility to verify that all
transaction information and other details are correct. The transaction shall be deemed
binding at the time the confirmation screen is displayed. You should print the transaction
confirmation for future reference and your files. Sachdeva Public School, Pitampura shall
have no accountability for transactions which are incorrect as a result of inaccurate data
entry in the course of providing Online Services or for loss of data or information caused by
factors outside of school’s control.

Refund / Cancellation Policy:

Technical issue

In case of any technical issue due to which the payment gets deducted from the payer’s account and
does not show in our official ERP Software but the payment gateway service clearly mentions the
confirmed settlement thereafter the School’s account receives the payment. We manually submit
the payment in our ERP Software. It should take 7-10 working days for the payment to be credited in
School’s account.

Multiple Payments Case

If double payment happens and the payment gateway service clearly mentions it, the school will
refund the payment after the School’s account receives payment. Which should take 7-10 working
days for the back payment or we can adjust the amount to the next month fee as per Payers request.

Other Payments Case

In all other cases where there is a discrepancy in the fee paid, the parent has to directly contact the
School and the School’s decision would be final.



CONTACT ADDRESS
Accounts Department
SACHDEVA PUBLIC SCHOOL

FP BLOCK, MAURYA ENCLAVE,
PITAMPURA, DELHI-110088

Ph: 011-27322371, 27325795, 27322252 & 27324452

Email : info@sachdevapublicschool.org
Website : www.sachdevapublicschool.org

You may contact us during office hours: Timings: 8:30 AM to 1:30 PM


http://www.sachdevapublicschool.org/

